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Introduction to setting up

This manual contains information about setting up your Series 5 so that you can connect to the Internet, and set up Email
to send and receive fax, email and SM 'S messages. This section starts with alist of the information that you need to collect
about your modem, phone line and Internet connection. It then leads you through the process of setting up.
- Read the * Setting up the Control panel sections and Email’ section for full details on setting up your Series 5.
If you are an experienced Series 5 user and are familiar with setting up computers to connect to the Internet, read the
‘Quick setup for advanced users' section.

Read the * Quick setup for Infrared mobile phones’ section for information on how to set up your Series 5 to work
with an infrared mobile phone.

If the setup instructions don’t cover all the things you need, see the ‘How do |...7 section for more details.

Memory requirements

Please note the appr oximate memory requirementsfor running the software:
To run Email and send and receive messages, you should have at least 1000K free.
Toinstall and run Web and open an average-sized Web page with graphics, you should have at least 2500K free.

These figures are guidelines only. The actual memory regquirements of either Email or Web at any particular time will
depend largely on the nature of the information you are sending or receiving from your Internet service.
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Before setting up...

Before you start setting up your Series 5, ensure you have all the information in the table below.

Infor mation you need:

Wheretofind it:

Writethe
information in
herefor reference:

The make and model of your modem.

On the modem itself, or in the modem’s
documentation.

The speed you should use your modem
at.

In the documentation that came with your
modem. If your modem isin the list of pre—
defined modems, you shouldn’t need to adjust
this. To view the list of pre-defined modems,
open the Modems section of the Control
panel, and tap in the Current modem line.

If the phone line you are using has a
Call Waiting facility - the code you
need to dial to disable Call Waiting.

From your telephone network operator.

If you want to use a chargecard - the
account number and PIN of the card.

In the documentation that accompanied your
chargecard.

If you want to use a chargecard - the
order in which information such as
your account number and PIN should
be sent.

In the documentation that accompanied your
chargecard.

The phone number to connect to your
service provider. (Thisis often called a
Point Of Presence or POP.)

From your Internet Service Provider, or in the
information you received when you opened
your account.

The username and password for your
Internet account.

From your Internet Service Provider, or in the
information you received when you opened
your account.

Whether or not you need to specify
your | P address when you connect.
Only asmall number of service
providers require this.

From your Internet Service Provider. If you
arein doubt, leave the setting which tells the
Series 5 to get the IP address on connection.

Whether or not you need to specify
your service provider’'s DNS addresses
when you connect. Only a small
number of service providers require
this.

From your Internet Service Provider. If you
arein doubt, leave the standard setting which
tellsthe Series 5 to get the DNS addresses on
connection.

Whether or not your service provider
requires you to perform atext-based -
or script-based - login. Only a small
number of service providers require
this.

From your Internet Service Provider.

Y our email address.

From the administrator for your email account.
Thiswill often be your Internet Service
Provider.

The username and password you
should useto log in to your mailbox.

From the administrator for your email account.
Thiswill often be your Internet Service
Provider.

The name of the email server for
incoming messages (e.g. the POP3
server or IMAP4 server).

From the administrator for your email account.
Thiswill often be your Internet Service
Provider.

The name of the email server for
outgoing messages (e.g. the SMTP
server).

From the administrator for your email account.
Thiswill often be your Internet Service
Provider.
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Overview of setting up

Before connecting your Series5to the Internet, you need to set up your machineusing the information you
gathered in the previous section. This consists of five stages:

Connecting the Series 5 to a modem and phone line.

Choosing the type of modem you use.

Setting the location you are dialling from.

Choosing the Internet Service Provider you use to connect to the Internet.

Entering email-specific settingsin Email (if you wish to use email).
he following sections describe each of these stages in turn.

JokrwdpE

The dialogs you use when setting up the new sections of the Control panel on your Series 5 have Help buttons. Tap
Help to find out more information on how to complete adialog.

Connecting your Series 5 and modem

Thefirst stage of connecting to the Internet is to connect your Series 5 to a modem and phone line and set them up for
communication.

Todothis:

1. Connect your modem to a phone line and, if necessary, to a power supply. Make sure the modem is switched on.
2. Connect the modem to the serial port of your Series 5 using the appropriate cable.

Quick set up for advanced users

If you are familiar with configuring Internet software, you may want to set up your Series 5 quickly using the table below.
It tells you what information you need to put in each Control panel section in the System screen, and what you need to set
up in the Email program.

Setting: What to set up there:
Modems section of Control Set up your modem. Use the New button if the list does not include your
panel type of modem, then enter the settings you use.

Use the Edit button to change any of the modem settings. To change the
modem speed, use the Modem page. To change the loudspeaker volume,
use the Options page.

Dialling section of Control - Set up the location you dial from. On the Location page, tap Edit to alter
panel any of the settings or New to enter new dialing details.
Onthe Location page, select your current country and enter your area
code.
Use the Dial out page to enter any prefixes you need to add to get an
outside line.
If you want to use a chargecard from the location you are setting up, tick
the box on the Chargecard page and tap the Options button. Select Edit,
or New if thelist of pre-defined chargecards does not contain your type of
card. Enter your account details on the Details page and the order
information should be sent on the Rules page.
Use the Dial settings page to indicate whether you use tone or pulse
dialling, and whether you need to wait for dial or proceed tones while
dialling out.
The Tone dialling page in the Dialling section of the Control panel is the same
as the one covered by your Series 5 User Guide, and applies to normal DTMF
dialling, not dialling via a modem.
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Internet section of Control
panel

Set up your Internet service provider.

Tap New and select whether you want to base the service you are setting
up on standard settings or settings from a ‘template’ file on your Series 5.
Enter the your access number (dial-up number) on the Service page,
including the country and area codes.

Tick the Use smart dialling box if you just want the software to dial the
number as entered in the Standard dial-up number line.

Usethe Login page to change between 7 bit and 8 bit data.

If your service provider requires you to perform atext-based login, you
will need to use a script. If you are adding a new service, you may need to
tick the Use login script box on the Login page and edit the example
script.

Email account settings

Select Add new account|Email onthe Tools menu in Email.

On the Account page:
Enter the Account detailsincluding Your name and Email address that
you want to appear on outgoing messages.
If the option is available, select your Mailbox type, and tick the Set as
default account box to make this the default account.

On the Outgoing page:
Enter the address of the Email (SMTP) server.
If the option is available, tick the Auto send on opening box to send
messages as Soon as you connect to the mailbox.

OntheIncoming page:
Enter the address of the server you receive email from in the mailbox type
server line.
Enter your Mailbox login username and enter and confirm the password
for your mailbox.

For fax settings:
Select Account settings|Fax on the Tools menu. Enter the number where
you can receive faxesin the Fax number line.

Quick set up for Infrared Mobile phones

If your mobile phone has a built-in infrared port and modem, and is supported by your EPOC communications software,

connecting to the Internet with your Series 5 while you're on the move is quick and essy.

Todothis:

1. Open the Dialling section of the Control panel in the System screen and select Mobile in the Current location line.

Tap OK.

2. Open the Modems section of the Control panel and select Infrared mobile phone asyour Current modem. Tap OK.

3. Open theInternet section of the Control panel. Tap New and enter the details of your account with an Internet
service provider. Tap Done, then OK.

4. In Email, make sure you have entered your email account settings using Add new account onthe Tools menu.

Y ou are now set up to use Email and Web with your mobile phone. When you want to connect, make sure:

Theinfrared port on your phoneis enabled. Y ou should do this just a short time before attempting to connect. Y our

phone's documentation will tell you how to do this.
Theinfrared ports on your phone and Series 5 are facing each other.
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Setting up the Control panel sections and Email

This section provides detailed information about how to enter the setup information in the Control panel sectionsand in
Email.

Specifying the type of modem you use

Once you' ve connected your Series 5 and modem, the next stage isto specify your type of modem. Your Series5 hasa
number of pre-defined modem settings to make this easier.
Todothis:

1. Openthe Control panel in the System screen and open the Modems section.
2. Tapinthe Current modem box or press Tab to see thelist of pre-defined modems.
3. Select the modem you use, or amodem from the list which you know is compatible with your own. Tap OK.

If the modem you use doesn't appear in the list, select * Generic modem settings'. If the generic settings don’'t work
for your modem, you can add settings for a new one. See“...add anew modem” inthe ‘How do I...7 section later

on.

= Ti| Modem setfings | pirect cable connection
Infrared mobile phone
Psion Dacom Modem
_ Edt Psion Travel Modem
G4 US Robotics Sportster

‘onloff 'Er

e el o

Set the type of modem vou
e.qg. for programs such as

Printer Switc

wev9, R

s bar

' iﬁfnet

Setting the location you dial from

When you connect to the Internet, your Series 5 instructs the modem to dial out. Y ou need to specify the location you're
dialing from, so that your Series 5 can automatically adjust the number, e.g. by adding a9 to get an outside line from an
office telephone system. This automatic adjustment is known as smart dialling.

To set thelocation you dial from:

0
1. Open the Dialling ¥ section of the Control panel in the System screen.

{ Settings for dialing phone numbers [~

A Location | Tone dialling]Country]

= & ] &

‘Home
Set the location that the mag: .
‘Mobile

L e Cffice |

Enter a sample number as
0123456789

From the current locatian, the machine would dial the sample number like this

2. IntheCurrent location line, select your location. The pre-defined locations have the following settings:

Pre-defined Connection | Dial out prefix Disables Call Waiting Uses
location type chargecard
Office Fixed line Yes: “9,” for both loca No No

and long distance numbers
Mobile Mobile No No No
Home Fixed line No No No
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If your location doesn’t correspond to any of the pre-defined locations, you can create a new one using the New

button.
3. Select Edit to change any of the settings for the Current location. Make sure that:

In the Country line of the Location page, you select your current country.
In the Area code line, you enter your current area code.
For more information on each of the settings, tap the Help button on the appropriate page of the dialog.

Specifying your Internet Service Provider

Once you have set up your modem and location, you need to enter details about the Internet service that you use to
connect to the Internet.
Todothis:

1. OpentheInternet section ' of the Control panel in the System screen.
2. Tapthe New button and:
On the Service page, enter the your access number in the Standard dial-up number line. Include the country and

area codes. (Y ou may need to omit the first O from the area code.)

Mew Internet service -
|| service | Account" Addresses ]| Logln ]| Advanced]

Name My ISP

Connection type Dial-up @ Direct( TR
Use "smart" dialling v
Turh smart dialling off to dial numbers exactly as entared CtrIS ]

- WWW“ —

I ENCEG ICERTIGIGEy  +44 123 456789
Other dial-up numbers

Ctri+E

On the Account page, remove the tick from the Manual login box and enter the username and password for your
Internet account. Tap Done, then OK.

Mew Internet service e
|[serv |ce]Account]Addresses]| Logm”Advanced

Manual login
Turn 'Manual login' off to send account details automatically on connection

Ugsername your-username
Password i

Confirm password W R Rk
Mote: Username and password are case sensitive

If your Internet Service Provider requires you to specify your |P address or the DNS addresses, or requires you to log
on using a 7 bit setting for data transfer, change these settings on the Addresses and Login pages. For more details,
use the Help button on the dialog pages, and see the ‘How do I...? section in this guide.

If your service provider requires you to perform atext-based or script-based login, you will need to enter a script on
the Login page. If you are creating a new Internet service and need to create a new script, see the appendix on
scripting at the end of this guide.
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Entering your email and fax settings in Email

Thefinal stage of the setting up process is entering your email and fax detailsin Email.
To start Email:
Tap on the Email icon.

Entering email settings

To enter the email settings:

1. Selectthe Add new account|Email command from the Tools menu.

2. Enter the following on the Account page of the dialog:

- Account name: Enter aname for the account (this can be anything you want).
Your name: Thiswill appear on emails you send.
Email address: Thisisthe email address that will appear on emails you send, and should be the address you want
othersto send repliesto.
Mailbox type: If the Mailbox type lineis present, select the type of email account you use. Most email accounts are
POP3 or IMAPA4.
Set as default account: Tick this box if you plan to use multiple mail accounts, but want most of your new messages
to be created and sent using the details from this account. (Y ou can change the account used for sending individual
messages by opening the message and using the command on the Tools menu.)

3. Enter the following on the Outgoing page:

- Email (SMTP) server: Thisisthe server through which outgoing email will be sent.
Auto send on opening: If this box is available, remove the tick if you don’t want email in your outbox to be
automatically sent when you connect to this mail account.

4. Enter the following on the Incoming page:
Server: Thisisthe server used to receive email messages (e.g. POP3 or IMAPA4).
Mailbox login: Thisis the mailbox login name provided by your Internet Service Provider.
Mailbox password: Thisisthe password you need to use to access your Remote mailbox.
Confirm password: Enter your password again for confirmation.

Advanced email settings

Tap the Advanced button when you are editing the Email account settingsif you need to:
Specify your SMTP or POP3/IMAP4 port number.
Turn off MIME encoding of messages.
Specify that your Series 5 should use " Secure password authentication”.

Entering fax settings

To enter the fax settings:

1. Select the Account settings|Fax command from the Tools menu.

2. Onthe Details page enter the:

- Fax number: Thisisnormally the phone number where you can receive faxes, i.e. your private fax machine, one you
have access to (e.g. the fax machine in your office), or the number of the phone line your Series 5 is connected to.
This number will be printed on the top of faxes you send.

You can only enter ‘+', space, and digits ‘0'-'9" in the Fax Number line.

Your name: Enter the name you want to be printed at the top of the faxes you send.

Preferred resolution: Thisisnormally set to fine. Thisisthe resolution you will send faxes in and would prefer to
receive faxesin. Change this to normal if you want to reduce the size of the fax, or if the fax machine you are sending
to can only receive normal faxes.

Show connection dialog: Remove the tick from this box if you don’t want to display the Connection dialog each
time you send afax.

3. OntheModem page enter the:

- Max. fax speed: If you have problems sending or receiving faxes because of a poor quality phone connection, you
can lower thisvalue.

Faxback delay: Enter the number of seconds that you want the modem to wait after dialling a faxback number before
it expects the fax to be sent.

The standard settings on the Modem page are designed to work with most setups, so you may want to leave them as
they are.
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Setting up to send SMS messages

If you have an account with a phone network which supports SM'S, you can use Email to send SM S messages.

Email will attempt to retrieve the correct SM'S settings from your phone.

Toset uptosendan SMS:

1. Ensurelnfrared is active on your phone (your phone manual will tell you how to do this) and that the Infrared ports
of your phone and your Series 5 are aligned.

2. Open Email, and select Account settings|SMS on the Tools menu.

3. Select the type of phone you are using to send messages in the Mobile phone line.

4. Tap onthe Advanced page. Ensure your phone and Series 5 are ready to communicate and tap the Edit service
centre address button.

Testing your setup

Testing your connection in Web

Once you' ve followed the above steps to configure the Control panel, you can test your connection to your Internet

Service Provider using Web. Y ou can install the Web program from the Psiwin CD ROM.

Todothis:

1. Open Web.

2. Tapinthelocation line, or select Open web page on the File menu, and enter the address of any World Wide Web
page, e.g. “www.psion.com”. Tap OK.

3. A connection dialog will appear showing the settings you entered earlier:

4. If al the details are correct, tap OK to connect. Web will then connect to the Internet and retrieve the page you want.

If you experience any difficulties connecting using Web, select Help on Web on the Tools menu to display alist of
help topics. You can view alist of topics that deal with problems by typing ‘troubleshooting’ as a search clue with
the Quick find button on the Toolbar pressed.
Thistest confirms that you can connect to your service provider correctly, and retrieve information from the World Wide
Web.

To disconnect from the World Wide Web when using Web, select Disconnect from Internet on the File menu.

Testing your connection in Email

A good way of testing that Email is set up correctly isto send yourself an email message, then retrieve it from your
Remote mailbox.

To send the email message:

Tap on the Email icon.

Tap the New button on the Toolbar and select Email.

Enter your own email addressin the To: line, then enter some text in the Subject: line and the message area.

Tap the Save to outbox button on the Toolbar.

Tap on the Outbox icon in the left-hand Folder list, then tap Send on the Toolbar and select Email. If you are not
already connected to the Internet, the connection dialog appears. If the details are correct, tap OK to start the
connection. If any of the settings are incorrect, you'll need to change them in the Control panel in the System screen.

Email will automatically disconnect from the Internet once it has sent the email message. To change this, open the
Internet section of the Control panel and enter the time you want the connection to remain open in the On exit, stay
online for box. If you are connected to the Internet elsewhere (i.e. through Web or an open mailbox), this option will
not come into effect until you go to close the last connection.

To get the message from your mailbox:

1. Wait for afew minutes to give the message time to arrive. Then tap the Open mailbox button on the Toolbar and
select your mailbox.

2. When the connection appears, tap OK.

3. Alist of the messages you’ ve received will appear in the Remote mailbox. Select the test message and tap the Copy
(inbox) button on the Toolbar, or use the Move to inbox command on the Transfer menu.

Copying emails from your mailbox to your inbox leaves a copy on the server. Moving an email deletes the message
from the server when it has successfully been moved to your Series 5.

If you experience any difficulties connecting using Email, select Help on Email on the Tools menu to display alist
of help topics. You can view alist of topicsthat deal with problems by typing ‘troubleshooting’ as a search clue
with the Quick find button on the Toolbar pressed.

Thistest confirms that you can connect to your service provider correctly, and send and receive email.

SIE A
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Sending a test SMS message
Todothis:

1
2.

3.

Open Email, tap New on the Toolbar and select SMS.

Enter the number of the phone you want to send the message to, followed by your message, then use Save to outbox
on the Toolbar.

Make sure your phone and Series 5 are ready to communicate, then use Send on the Toolbar, and select SMS.
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How do I...?

...add a new modem?

Y ou can add a new modem if your modem is hot on the list of pre-defined modems.

Todothis:

1. Openthe Modems section of the Control panel in the System screen.

2. Tap the New button.

3. Givethe new modem a name and enter the appropriate details for your type of modem. Tap OK.

Check your modem’ s documentation for the correct settings.

For more information on the details you need to enter for your modem, tap the Help button on each page of the
dialog.

...add a new mobile phone modem?

If the modem or phone you want to add is a mobile device, follow the steps bel ow to ensure you can use your modem for
sending SM S messages.

To add a mobile modem:

1. Openthe Modems section of the Control panel in the System screen.

2. Tap the New button.

3. Givethe new modem a name and enter the appropriate details for your type of modem.

4. OntheAdvanced page, select Mobile in the Modem type line. Tap OK.

...remove a modem from the list?

Toremove any of the modems from thelist of pre-defined modems:
1. Openthe Modems section of the Control panel in the System screen.
2. Select the modem you want to remove and tap Delete.

...control the modem loudspeaker?

To changethe volume of the modem loudspeaker :

1. Openthe Modems section of the Control panel in the System screen.

2. Select your Current modem and tap Edit.

3. OntheOptions page:

- Usethe Loudspeaker in use lineto control when the loudspeaker is on.
Use the Volume line to control the loudspeaker volume.

...change the modem speed?

Y ou can change the speed at which your Series 5 communicates with your modem. Y ou may want to lower the speed if
you are having difficulty connecting.

Todothis:

1. Openthe Modems section of the Control panel in the System screen.

2. Select your Current modem and tap Edit.

3. Usethe Speed line to select the appropriate speed for your modem.
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...use an infrared modem?

If you have a suitable infrared-enabled modem, it can communicate with your Series 5 viathe infrared port instead of the
serial port.

Toset up your Series5to usean infrared modem:

Set up the modem and Series 5 so that their infrared ports are facing each other.

Connect the modem to a phone line.

Open the Modems section of the Control panel in the System screen on your Series 5.

Select your Current modem and tap Edit.

On the Modem page, set the Connect via lineto Infrared.

If your infrared modem is a mobile phone, tap on the Advanced page and make sure the Modem type lineis set to
‘Mobile’.

g

...just dial the number | type?

Y ou can set your Series 5 to dial the number you type without adding any dial out codes or chargecard information you
might have set up.

Todothis:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service and tap the Edit button.

3. Removethetick from the Use “smart” dialling box on the Service page.

4. Enter the phone number exactly as you want it to be dialled in the Standard dial-up number line.

Turning smart dialing off means that your Series 5 will only dial phone numbers exactly as you enter them: it will
not add dial out codes or chargecard information, and will not remove area and country codes even if the number is
inyour local area

However, turning smart dialling off does not make the Series 5 ignore all location settings. If you have set up
alternative access numbers for the different locations you dial from (using the Other dial-up numbers linein this
diaog), your Series 5 will still dial the access number corresponding to your current location, but will not add or
remove any information to or from the numbers you typein.

...use a call back service?

Y ou can set up acall back service, where the server you log into calls you back on a specified number. Y ou may need to

use thisfor dialling into awork network, e.g. for security reasons.

To set your Series5to use call back:

1. Open theInternet section of the Control panel in the System screen.

2. Select the Internet service you want to set up the call back details for. Tap Edit.

3. Onthe Advanced page, tick the Use call back box, then either:

- Leavethe Call back behaviour line as ‘Use server number’. Do thisif the server you are dialling to knows the
number to call you back on.
Change the Call back behaviour line to ‘Use number below’. Then, enter the number you want the server to call
back onin the Call back number line.

If you are using a mobile phone, make sure the call back number the server usesis your “data” number, and not your
“voice” number. Contact your phone network operator if you are unsure about this.

...add a new location?

Y ou can add a new location to the list of locations already set up.

Todothis:

1. Open the Dialling section of the Control panel in the System screen.

2. OntheLocation page, tap New.

3. Enter the settings for the new location. In particular, make sure you select the country and enter the area code of the
new location on the Location page. Enter any dial out codes you need to add on the Dial out page.

...tell my Series 5 to disable Call Waiting?

If you are dialling from a phone with a Call Waiting facility, you need to disable this before connecting to the Internet.
Toset your Series5to automatically disable Call Waiting when it dials:

1. Open the Dialling section of the Control panel in the System screen.

2. OntheLocation page, select the location you dial from that has Call Waiting and tap Edit.

3. Taponthe Dial out page, and enter the code you need to disable Call Waiting in the bottom line.
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...change the dial out code?

To changethedial out code set for the current location:
1. Open the Dialling section of the Control panel in the System screen.
2. OntheLocation page, select your Current location and tap Edit.
3. OntheDial out page, enter:

The number you need to dial before making alocal call.

The number you need before making along distance call.

If you would normally pause after dialling the dial out code, put a comma after the number. If you would normally
wait for aproceed tone after the dial out code, tick the Wait for proceed tone box on the Dial settings page.

...use pulse dialling?

If you are on atelephone exchange where you can’t use tone dialling (the standard setting used by your Series 5), you can
set your modem to use pulse dialling.
Todothis:
1. Open the Dialling section of the Control panel in the System screen.
2. OntheLocation page, select your Current location and tap Edit.
3. OntheDial settings page remove thetick from the:
Tone dial inside box if the internal exchange you use does not support tone dialling.
Tone dial outside box if the external telephone exchange you use does not support tone dialing.

...use a chargecard?

Y ou can set up your Series 5 so that it automatically enters chargecard details asit dials a number.

Todothis:

1. Open the Dialling section of the Control panel in the System screen.

2. Select the location where you want to use the chargecard on the Location page and tap Edit.

3. OntheChargecard page, tick the Use a chargecard box.

4. Either select your chargecard and tap Options then Edit, or tap Options and select New if your card isn't displayed

inthelist.

On the Details page:

Enter your account number.

- Enter and confirm your PIN.

6. OntheRules page:

- Usethe letters (representing your chargecard details such as account number and PIN) to specify the order
information should be sent in when dialling local, national and international phone numbers.

oo

For more details on rules for chargecards, tap the Help button on the appropriate dial og.

...disable a chargecard?

If your current location is set up to use a chargecard but you don’t want to use one the next time you connect, you can tell
the Series 5 not to use it without removing any of the chargecard settings.

Todothis:

1. Open the Dialling section of the Control panel in the System screen.

2. Select your Current location on the Location page and tap Edit.

3. Taponthe Chargecards page and remove the tick from the Use a chargecard box.

...tell the modem not to wait for a dial tone?

Y ou may experience problems dialling out if the dial tone on your phone line is non-standard, or if you are in a country

where the dial tone is different from the country where the modem was bought.. Y ou may be able to avoid these by

instructing the modem not to wait for adial tone before trying to connect.

Todothis:

1. Open the Dialling section of the Control panel in the System screen.

2. Select your Current location and tap Edit.

3. TapontheDial settings page and remove the tick from the Wait for dial tone box. Tap OK and close the Dialling
section.

4. Open the Modems section of the Control panel.

5. Select your Current modem and tap the Edit button.

6. Onthelnitialisation page, append “X0" to the charactersin the Data init. string line. Tap OK.
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...change the length of time | stay connected for?

Y ou can change:
The length of time that your Series 5 stays connected to the Internet when no data has been transferred to or from
your Series 5.
The length of time your Series 5 stays connected after you go to close the last mode of connection.

Todothis:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service. Inthelf idle, stay online for line, set the length of time you want the
connection to stay open when no data has been transferred. The minimum setting for thisis 1 minute.

3. Inthe On exit, stay online for ling, set the length of time you want the connection to stay open after you have gone
to close the last mode of connection.

Y ou can connect to the Internet through more than one mode (e.g. a remote mailbox, Internet program or while
sending an email). The On exit, stay online for option only comesinto effect when you go to close the last mode of
connection. If you select Disconnect from Internet from the File menu in Web or Email, the above option isignored
and the connection closesimmediately.

...set alternative access numbers?

Y ou can set aternative access numbers so that your Series 5 will dial the appropriate number according to your location.
Todothis:
1. Open theInternet section of the Control panel in the System screen.
2. Select your Current Internet service and tap Edit.
3. Tapthe Edit button in the Other dial-up numbers line.
4. Select whether you want to set one or two aternative numbers, then for each number set:
The location you want it to be used for.
The number itself, including the country and area code.

...disable my alternative access numbers?

If you've set up alternative access numbers for each location you dial from, but don’t want to use them at present, you can
turn them off without losing the setup details.

Todothis:

Open the Internet section of the Control panel in the System screen.

Select your Current Internet service and tap the Edit button.

In the Other dial-up numbers line on the Service page, tap the Edit button.

In the Use other numbers line, select ‘None'.

PN PE

...add a new Internet service?

Y ou can add a new Internet service if you don’t want to use or edit any of the pre-defined services.

Todothis:

1. Open theInternet section of the Control panel in the System screen.

2. Tapthe New button.

3. IntheBased upon line, select ‘Internet service' if you want the new service to start off with the same settings as one
you currently use. Select ‘Standard settings' if you want the new Internet service to start off with a set of standard
details. Tap OK.

4. Givethe new Internet service a name and change or add any details as necessary. Make sure that at the least you
include the phone number (including the country and area code) that you dial to connect to your service provider.
Tap Done.

...add a new Internet service based on a template?

Y ou can create a new Internet service based upon afile (called a template) which contains settings for your Internet
Service Provider. You may be able to get a suitable template from your service provider, from the Psiwin CD ROM or
from our Web site at ‘ www.mabile.psion.com’.

Todothis:

1. Open theInternet section of the Control panel in the System screen.

2. Tapthe New button.

3. IntheBased upon line, select Settings from file, then use the other dialog linesto locate the template file. Tap OK.
4. Change any of the details of the Internet service as appropriate, then tap Done.
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...remove a Internet service from the list?

Toremoveany itemsfrom thelist of Internet services:
1. Open theInternet section of the Control panel in the System screen.
2. Select the Internet service you want to remove in the Current Internet service line and tap Delete.

...set up adirect-line connection?

If you have a direct connection to the Internet (as opposed to a dial-up connection), you can set up the Series 5 so that it
doesn’t dial out.

Todothis:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service and tap the Edit button.

3. Onthe Service page, tap the Direct radio button in the Connection type line.

...specify my IP address?

Some Internet Service Providers require you to specify your | P address when you log on. Y ou can set up your Series5 to
do thisfor you automatically or you can manually enter your 1P address.

To specify your | P address manually:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service and tap the Edit button.

3. Taponthe Addresses page and remove the tick from the Get IP address from server box.

4. Enter your IP address in the line below.

...Specify the DNS addresses?

Some Internet Service Providers require you to specify the addresses of the DNS machines (these are often known as
name servers). You can set up your Series 5 to do this for you automatically or you can manually enter your DNS address.
To specify your DNS address manually:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service and tap the Edit button.

3. Taponthe Addresses page and remove the tick from the Get DNS addresses from server box.

4. Enter the Primary and Secondary DNS addresses in the lines below.

...enable PPP extensions?

If you know that your Internet Service Provider requires you to use PPP extensions, follow the steps below. If you're
unsure, you should not enable them.

To enable PPP extensions:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service and tap the Edit button.

3. Taponthe Advanced page and tick the Enable PPP extensions box.

...disable plain text authentication?

If your Series 5 cannot login using any kind of password encryption security, it will send your login details as plain text. If
you consider this to be a security risk, you can prevent your Series 5 from doing it by not allowing plain text
authentication.

Todothis:

1. Open theInternet section of the Control panel in the System screen.

2. Select your Current Internet service and tap the Edit button.

3. Taponthe Advanced page and remove the tick from the Allow plain text authentication box.

...change where messages are stored

Normally messages are stored on the Series 5'sinternal disk (C). You may prefer to store them on another disk, e.g. a
Memory disk (D), in order to save memory.

To change thelocation for storing your messages:

1. Open Email.

2. Select Move message store from the Tools menu.

3. Select the disk on which you want to keep your messages and tap OK.
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Appendix:
The scripting language

Overview of creating connection scripts

The Internet section of the Control panel in your machine's System screen provides a simple and easy-to-use scripting
language. This enables you to automate your connection if your Internet Service Provider requires a text-based login. Y ou
can use this scripting language to create a script that sends details such as your username and password to the service
provider’ s machine automatically when you connect.

When to use scripts

Some Internet Service Providers require you to log in at aterminal prompt. This text-based login will usually involve the
service provider’ s machine prompting you for details such as your username and password, and you typing them in. If
your service provider requires you to log in like this, you will need to use a script.

How to use scripts

Touseascript for logging in:
1. OpentheInternet section of the Control panel in the System screen.
2. With the Internet service you use selected, tap the Edit button.

Read the earlier sections of this guide for information on selecting the appropriate Internet service and setting up the
Internet section of the Control panel.

Tap on the Login page and put atick in the Use login script box.

Y ou should enter the appropriate script in the script editor below.

5. Onceyou' ve entered your script, tap Done. Web and Email will now use your script when connecting to the Internet.

When you create a new Internet Service Provider in the Internet section of the Control panel, and tick the Use login
script box on the Login page, you will find a“generic” script provided in the script editor. Y ou should be able to
tailor this to your own service provider’s needs rather than have to create a new script from scratch. To learn more
about creating and editing scripts, read the following sections.

pw
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Creating a script for your Internet Service Provider

Creating a script for connecting to your Internet Service Provider consists of two stages:
1. Recording the process of logging in, so that you have something to base your script on.
2. Writing the script based on the record of your logging in.

Recording the logging in process

Recording the process of logging in to your Internet Service Provider is best done using the Comms program, rather than

Email. This has a“capture” facility, which stores the whole logging in process as atext file, which you can then use as a

guide when writing your script.

To set up your machineto capturethelogging in process using Comms:

1. Connect your Series 5 to amodem and the modem to a telephone line.

2. Closeall Internet programs such as Email and Web, select Remote link on the Tools menu in the System screen and
set the Link lineto *Off’.

3. TapontheExtras icon, then tap on the Comms icon.

4. UseCommunication settings on the Tools menu in Comms to set the same options for speed, handshaking, etc. as
you normally use for your modem. Tap OK.

If you aren’t sure which settings you normally use, open the Modems section of the Control panel in the system
screen, and tap Edit with your modem selected. Y ou should replicate the settings on all the pages of this dialog in the
Communication settings section of Comms.

Select Translate codes on the Tools menu and remove the tick from the Local echo box.

Make sure the Port active line on the Transfer menu isticked, then select Capture to file on the same menu.

Give the “capture file” aname and location and tap OK.

You are now ready to dial your Internet Service Provider and log in.

Todothis:

1. Type'AT’ and press Enter. Y ou should see ‘OK' appear below the ‘AT’ in the Comms screen.

2. Enter your modem initialisation string and press Enter. Thiswill often be‘ATZ’ or ‘AT&F'.

No o

If you do not know the initialisation string for your modem, open the Modems section of the Control panel, select
your modem and tap Edit. Move to the Initialisation page and make a note of the information in the Data Init. string
line.
3. Type'ATDT followed by the telephone number you need to dial to connect to your Internet Service Provider,
including any codes you have to add to get an outside line. Press Enter.
Y our modem will dia the access number you entered and “handshake” with the modem at the other end of the line for a
while once the call has been answered. If you have the modem loudspeaker on, you will hear high-pitched sounds at this
stage. When this has stopped, you can log in.

Tologin:
1. A short while after the modem noise has finished, you should be presented with a prompt. Thiswill normally be
‘User nane: ’,‘l ogi n:’ or something similar.

2. Enter theinformation required by the prompt and press Enter. Repeat this process for any other prompts your Internet
Service Provider sends you.

3. When you have finished logging on, the server will normally send a welcome message, e.g. ‘HELLO or
‘CONNECTED' .
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Y ou can how stop the capturing.
Todothis:

Remove the tick from the Capture to file command on the Transfer menu.
Y ou should now also disconnect from your Internet Service Provider.
Todothis:

Select Hangup on the Transfer menu.

Viewing your capture file

Once you' ve captured the logging in process, you may want to view and print out a copy of the information you've
captured, to help you create your script.

Toview the capturefile:

1. Open Word.

2. Select More|lImport text file on the File menu.

3. Locate the file you created when starting the capture. Tap OK.

Creating a script from your record of logging in

Once you' ve made arecord of the logging in process, you are ready to start writing your script in the script editor.
Toopen the script editor:

1. OpentheInternet section of the Control panel in the System screen.

2. With the Internet service you use selected, tap the Edit button.

3. TaponthelLogin page and put atick in the Use login script box.

Script writing
The capture file you created while logging in will normally look something like this:

Normal vI |TimesNewRom,I1l]pt vI | B I I I o I |:— vI vIEE
CARRIER 14400
PROTOCOL: LAFP-M
COMPRESSION: V 42BI3
CONNECT 19200
logind. network. service.m

LLLLLLLL

login: testaccount

Password:
testaccount: IP Address: 140.550.500 267
HELLO

ol

Y our capture file will

Theitemsyou had to

respond.to dyri ng The responses you gave
thelogging in to each prompt are the
process are the items you tell the script

prompts you instruct

: - to sendinreply.
the script to wait for.

The guiding principles for writing your scri pt arethat it should:

also include other
information sent to you
by the server, aswell as
the information you
typed during the dialling
process.

Wait for specific prompts, e.g. ‘1 ogi n: ’ from the Internet Service Provider's machine. Thisis done using the WAIT

command.

Send the appropriate responses, e.g. your username followed by Enter. Thisis done using the SEND and READ

commands.

Exit after completing the login process, or exit reporting an appropriate error if something went wrong.

Setting up for the Internet
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In addition, you should split the different parts of your script into procedures (a procedure is a section of script that
begins with a name that you can then use to jump to the commands it contains from anywhere elsein the script).

Each procedure should begin with a name followed by a colon, then be followed by instructions on the next line. E.g.
in
start:

WAIT 15
“start” isthe name of the procedure. Y ou can make the script jump to the start procedure from anywhere else in the
script by using the command:
GOTO start

The maximum length of a procedure name (or “label”) is 20 characters.

Waiting for prompts
Touseascript to tell the machineto wait for a prompt:

=

Setting up for the Internet

Y ou should use aWAIT command for each of the prompts your Internet Service Provider sends you during the
logging in process.

Open the script editor.

Create a new procedure for the prompt you want the script to wait for by typing the procedure name followed by a
colon. E.g.

waitforlogin:
On anew line, type WAIT followed by the number of seconds you want the machine to wait for the prompt. Then
start another new line and type a‘{* character. Y ou will now have something like:

waitforlogin:
WAIT 15

{

When writing scripts, it is often useful to indent each new line using the Tab key. This helps you to identify
procedure names when looking over your script.

On another new line enter the prompt the machine should wait for in “” marks, then type the name of the procedure
the script should jump to when it receives the prompt. (This will be the procedure which contains the command for
sending the appropriate response.) Start anew line then add a*‘}' character. Y ou should now have something like:

waitforlogin:
WAIT 15

{

“ogin:” sendlogin

}

Because the scripting tool is case-sensitive, and your Internet Service Provider may send the prompt ‘| ogi n: ’ or
‘Logi n: ", itisoften better to miss out the first letter or two when entering the prompt in the WAIT command.

If you are typing the procedure name (sendlogin in the above example) somewhere other than at the beginning of a
procedure, you should not put a colon at the end.

22



5. Onanew line, type the command that you want to be carried out if your machine does not receive the prompt you
have specified. E.g.

waitforlogin:
WAIT 15
{
“ogin:” sendlogin
}
GOTO failure
will make the script jump to the procedure named failure if the characters ogin: are not received within 15 seconds.
Y our script should include aWAIT command for each of the prompts your Internet Service Provider sends you during the
logging in process. Each of these should be matched by a SEND command returning the appropriate response.

Sending responses

Y ou can use the SEND and READ commands to send a response to your service provider, for example when the login
process requires a password or user name. Use the SEND command when you wish to send text or avariable, or use the
READ command when you need to prompt the user to type in a response.

Using the SEND command to sent text:
1. Onanew line, type the procedure name followed by a colon.
2. Ontheline below, type SEND followed by:
The text you want to send, within “* marks, or
The characterslogin_name$ if you want your Series 5 to send whatever you have entered in the Username line on
the Account page for your Internet service.
The characters <0x0d> wherever you would normally press Enter if you were logging in manually.
Any combination of the above, joined together using the + character. E.g.

SEND login_name$+<0x0d>
3. You might want to follow your SEND command with the next appropriate WAIT command. E.g., after sending your
username, you may want to instruct the machine to wait for the ‘passwor d: ’ prompt:

sendlogin:
SEND login_name$+<0x0d>
WAIT 15

{

“word:” sendpass

}
GOTO failure
Y ou should repeat the above steps of creating WAIT and SEND instructions for each prompt which the server sends that
reguires you to respond.
To send the information entered in the Password line on the Account page for your Internet service:
Use SEND login_pass$ and add +<0x0d> if you would normally press Enter after typing the password.
To send the information entered in the IP address line on the Addresses page for your Internet service:
Use SEND login_ipaddr$ and add +<0x0d> if you would normally press Enter after typing the | P address.
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Using the READ command to send text:

Use the READ command in place of the SEND command when the user is required to enter details every time they login.
For example, you may wish to use the READ command when the user connects to a ‘ challenge response’ system which
displays a code, and then expects to receive a corresponding password to match that code. When the READ command is
used in a script, the Post-Connection Terminal (PCT) dialog will be displayed. If the user types text into the PCT dialog
and presses Enter, the text (including the carriage return character) are sent to the server. The following section of script
uses the SEND command to send the login name, followed by the READ command to let the user enter their password:

sendlogin:
SEND login_name$+<0x0d>
WAIT 15

{

"word:" sendpass

}

sendpass:
READ

After sending the login name, the script jumps to the sendpass procedure. In the sendpass procedure, the READ
command lets the user type their password in the PCT dialog. After the user typesin their password and presses Enter,
the text is sent to the server and the script continues at the point after the READ command.

Exiting the script

Once your script has instructed the machine to wait for all the appropriate prompts and to send all the appropriate
responses, it should stop running. Y ou can instruct it to do this by using the EXIT command, as in the following example:

sendpass:
SEND login_pass$+<0x0d>
WAIT 15

{

“ello” success

}
success:
EXIT
Here the machine sends your password, then waits to receive ello (your service provider's server will normally respond

with a message such as “hello” or “OK” when you have logged in successfully). If thisis received, the machine jumpsto
the success procedure, which stops running the script.
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Making the script report errors

Y ou can instruct the script to report any problems experienced during logging in.

Therearetwo useful ways of doing this:

1. Atthe point in the script where you think there could be a problem, use the EXIT command, together with one of the
pre-defined error strings, e.g.:

sendlogin:
SEND “fred15”
WAIT 15

{

“word:” sendpass

}
GOTO loginfail

loginfail:

EXIT KErrLoginFail$
This section of script sends the username fred15, then waits to receive word:. If thisis not received within 15
seconds, the script jumps to the loginfail procedure, which closes the script at the same time as reporting alogin
failure.

Thereisafull list of the different errors that you can use with the EXIT command in the EXIT section of the script
glossary below.

2. Usethe WAIT command to wait for more than one response, including aternative responses which may indicate that
the server is reporting an error. E.g.

sendlogin:
SEND “fred15”
WAIT 15

{

“word:” sendpass
“nvalid” badlogin
“ncorrect” badlogin
“rror” failure

}
EXIT KerrTimeOut$

badlogin:
EXIT KErrLoginFail$

failure:
EXIT KErrGeneral$

In the above section of script, the machine sends the username fred 15, then waits to receive word:. If thisis received
within 15 seconds, the script jumpsto the sendpass procedure (not detailed in the above extract). If, instead, your
machine receives the nvalid, ncorrect or rror prompts, the script will jump to either the badlogin or failure
procedures, depending on the kind of error being reported. If none of the above messages are received within the
allowed time, the script will exit with a“timed out” message.
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Scripting language commands
This section contains alist of al the commands in the scripting language. Each entry in the list islaid out as follows:

LOOP LOOP M The syntax for the

L~

_ { command, showing how
The script it should be used.

command itself.

3

Repeats the commands

commands have beent An explanation of what
cottatd, the command does.

Any items contained within [ ] marks are optional.

I [comment]
“Comments out” text: the software will ignore al text from the exclamation mark to the end of theline. E.g.

I send my username now

SEND “fred15”

EXIT  EXIT [expression$]
Exitsthe script. If astring is provided (represented by expression$), e.g. “No carrier” or “Logging in complete”, that string
is displayed as an information message when the script finishes.
You can display a pre-defined error while exiting if you replace expression$ with one of the following items:
KErrNoModem$ Reports that no modem was detected.
KErrNoCarrier$ Reports that there was no phone line detected.
KErrNoDialTone$ Reports that no dial tone was detected on the phone line.
KErrBusy$ Reports that there was an engaged tone after dialling.
KErrNoAnswer$ Reports that the phone at the other end was not answered.
KErrLoginFail$ Reports that there was a problem during login.
KErrGeneral$ Reports ageneral error.
KErrModemError$ Reports that there was an error with the modem.

KErrModeminitError$  Reports that there was an error initialising the modem.
KErrModemResetError$ Reports that there was a problem resetting the modem.
KErrTimeOut$ Reports that the machine timed out waiting for a response.

GOTO GOTO label

LOOP

READ

SEND

Makes the script jump to the label you specify. When using alabel inaGOTO command, you do not need to add a colon
onto it.

LOOP m
{

Repeats the commands contained within the brackets m number of times. When the commands have been repeated the
specified number of times, the script moves on to the next command.

READ

Instructs the software to display a Post-Connection Terminal (PCT) dialog, allowing the user to enter text such as a
password. If the user typestext in the PCT dialog and presses Enter, the text (including the carriage return) is sent to the
server.

SEND expression$

Sends the text represented by expression$ to the remote server. The text used as expression$ should be within “” marks.
Alternatively, you can send a variable you have defined using the SET command. See the entry below on the SET command
for more details.
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SET SET VariableName$=expression$
Defines the variable VarName$ as the expression expr$. You can use variables to represent text. E.g., if at the start of your

script you had the line:

set login$="fred15”
then at any point later in your script you could use:

SEND login$
which would send the characters ‘fred15’.

Variables must be text strings, and cannot be numeric. All variable names, therefore, must end with a“$’ sign.

The maximum length of avariable name is 20 characters, including the ‘$’ sign. Using a variable name longer than
thiswill result in an error occurring during the login process.

WAIT  WAIT n {
exprl$ labell
expr2$ label2
expr3$ label3

}

The WAIT command pauses the script for n seconds, or until any of the specified strings is received. If none of the
expressions between the brackets are received by the time n seconds have passed, the script moves on to the next command.
If, during the n seconds, one of the strings is received, the script jumps to the label specified alongside that string.

E.g.

WAIT 15
{

“Protocol:” sendprot
“elcome” stopscript

}
EXIT

If you usetheline:

WAIT n {}
in ascript, the machine will pause for n seconds, then continue with the next command in the script, regardless of any

text received during that period.
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